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Low research and high design effort 
required as although problem is well 
understood, quality of UX is critical to 

success.

Low research and design effort required 
as problem is well understood and quality 

of UX is not critical to success.

High research and design effort required 
as problem is not well understood and 

quality of UX is critical to success.

High research and low design effort 
required as although problem is not well 
understood, quality of UX is not critical to 

success.
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