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Kate - The apprentice — Change hotel
Malcolm & Doreen have booked a holiday to Tenerife but Doreen has read some bad reviews about the hotel. She would like to book a different hotel (in Tenerife).

Retrieves Malcolm & Selects the hotel section Selects the option to change Shows Malcolm & Doreen the Filters the hotels to show only Expands the hotels shown to Selects a hotel and shows Shows Malcolm & Doreen the Chooses the type of room Reviews options associated Reviews changes with Takes payment for the Applies the change to the
Doreens’ booking views details of the current the hotel suggested alternative hotels those close to the beach and include other resorts the Malcolm & Doreen the room details for this hotel with hotel with Malcolm & Malcolm & Doreen, including change of hotel booking
hotel with a similar transfer time accessible from the arrival details (e.g. facilities, map Doreen (e.g. Spa, Late room the cost of these and any
airport etc...) checkout) amendment charges
Likely to use booking ref Will want to be able to access Allow Kate to view details of Will want to present to Kate Will want to show prices in Will ideally want to find rooms Will want to try to match any Ideally show amendment = t
number to retrieve the information about the hotel to amendment charges upfront suitable alternatives i.e. same relation to cumrent booking very similar to those booked options previously selected charges against each T mpaymms(lel g.if
booking combat any fears (e.g. (e.g. How much extra would | resort (or closeby), similar (i.e. £200 more, £50 less previously (e.g. Spa) amend ment credit card) =
TripAdvisor reviews, CSQ need to pay for a change of rooms, similar facilities and a etc...)
scores, facilities) hotel?) similar price
Kate isn’t going to be Kate is still likely to want to Will want to try to match the Customer will want details of
concerned with all filters at keep to Hotels accessible same room types as the the changes
Inform Kate that not all this stage (e.g. flight options, from the arrival airport. previous booking Allow customer to apply
aspects of a booking can destination options). changes or add to
Open hotel information in an necessarily be retained for a Could indicate how similar Will need to see the same Highlight differences (e.g. What are the likely amendments
overlay or new window to change of hotel this hotel is to the one level of detail as pre-booking rooms) between the current amend ment charges for
awvoid the user being taken currently booked (i.e. match) hotel and hotel displayed changing a hotel?
away from the Booking
overview page
How are amendment charges Why do customers generally
structured? Will Kate know request a change of hotel? Can amendment chames be
how much a change of hotel Could show where alternative Whatis it they are looking adjusted? =
hotel booked
Show where the new hotel is
in relation to the one
currently booked
Is there a way to visually
show differences between
hotels? E.g. Different room
types, different resort
Should we allow Kate to
change the dates and arrival
airport at this point?
Key Step - Comment Question Idea




