UCD from across the Pond

A case study in Remote UX
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My background...

* | think it’s always useful to know a little bit about your presenter
* I'm a seasoned UX professional currently working in Cambridge for AstraZeneca
* Have previously worked for and with these wonderful companies




What would your ideal project look like?



Co-located team



Awesome project warroom




Easy access to users



And stakeholders...




Who works in a co-located team?

Who has an awesome project war room?

Who has easy access to users?

Who has easy access to stakeholders?

* Hands up who works in a co-located team
* Keep hands up if you also have an awesome war room...
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K'N . ADVERTISEMENTS ACTUAL WHOPPER
= ROTATED TO MOST ATTRACTIVE ANGLE
- WITH CHEESE
= SLIGHTLY FLUFFED UP, FOR PICTURE

Ideal world vs Real world

* Of course the real world is often very different from the ideal world
* Very rarely will have all of these for a project
* What then?



Welcome to the messy real world of Remote UX
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Thanks to globalisation, remote UX is on the rise...

* Who works in a distributed organisation, or on global projects?
* From off shoring, to satellite offices and global customers, increasingly have to
work remotely
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And of course more of us are frequently working remotely

* And of course we’re not all slaves to the office these days
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Redesigning a global research platform

ProQuest

I’'m going to talk about my experiences working in a global organisation, on a
global project

Ill talk through how the UX team tackled working remotely and carrying out
remote user-centred design

Finally will introduce some guidelines for remote UX work

Last year | was working as a UX designer at ProQuest — in their words a “global
information-content and technology company”

Project was to redesign on of their leading research platforms — used by students,
academics and researchers to access everything from journals to historical
magazines and newspapers
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Not UCD across this pond (at my office)

* This is a pond where | work at the moment, at Granta Park near Duxford
* Working across this pond is pretty easy, you can walk around in a few minutes
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But this pond...

But it’s not so easy when the pond in question is the Atlantic ocean

Ireland

United
Kingdom

Fsbe of Man
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Groenland
lceland
Sweden

Horway

Canada

- 154 50 min Cambridge Alrport

* Myself along with the dev team and some other UX designers were based in

Cambridge
* The rest of the UX team and a lot of the key stakeholders were based in Ann

Arbour, near Detroit
* Not much chance then of co-location



Or going on a ‘Swift’ world tour...

* The platform has a global audience
* Sadly there wasn’t budget for a worldwide UX tour to meet users
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CAN YOU COMPLETE THE CHALLENGE?

IN THIS ACTION PACKED GAME OF THRILLS AND SPILLS.

How to carry out user-centred design remotely?
How to carry out UX team work remotely?

So the challenge was two fold:
1. How to carry out UCD remotely given the global

audience

2. How to carry out UX team work remotely given the team was split across the

Atlantic ocean
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How we carried out UCD remotely
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Using the Internet of course

* Using the Internet of course
* Internet not just redefining how we live our lives, but also how we do our jobs
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User Satisfaction Survey

ase rate the readability of the pages on thiz site
Excell

te the quality of infermation or

lense rate the breadth of content available on thes site

* We used the Internet to recruit users for research using a Foresee survey on the
website

* And used SurveyMonkey to capture in-depth user insights

* Fortunately the number of users is such that we got enough numbers from both



(@00 Cisco WebEx Meeting Center

Quick Start Meeting Info 4+ New Whiteboard

Example Meeting

We used WebEx for in-depth user interviews and usability testing

I’d certainly use WebEx over Skype

Easy to record and run meetings with WebEx and seems to be easier to use than
Skype

By and large users were able to install and run WebEx OK

One thing to bare in mind is to provide really good instructions

Also try and get users to connect with a headset or webcam so that audio is better

Some users happy to use webcam, most just audio
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User Testing for rapid mobile usability testing

* Supplemented moderated interviews and usability testing with remote testing on
mobile devices using UserTesting.com

* Hands — who has used UsetTesting.com before, or similar remote testing tool, such
as UserZoom or WhatUsersDo

* UserTesting.com allows you to set-up and run self-service usability tests

* Were able to recruit using their panel (lots of students on their books)

* Allows capture of session, with running commentary (video next slide)
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Great way to quickly test out ideas and designs

Great way to test on mobile

Typically tests of up to 20 mins, and given unmoderated can be a little limited
Great way to supplement more in-depth usability testing
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~~ | OPTIMAL
WORKSHOP @ Chalkmark

Chalkmark for click testing prototypes

* Also used click testing
* Present a design with a scenario and see where users click

* Great way to quickly A/B test designs, and to test things like terminology
* Used Chalkmark, which is part of the Optimal Workshop suite
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