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What are design games?
When can you play design games?
The games

Over to you...
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What’s wrong with a good
old fashioned meeting?

(Rhetorical question)



Are you lonely?

Tired of working on your own?
Do you hate making decisions?

HOLD A MEETING!

You can —

See people

Show charts

Feel important

Point with a stick

Eat donuts

Impress your colleagues
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All on company time!

THE PRACTICAL ALTERNATIVE TO WORK
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How do you keep a room
of children entertained?
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Party games!



Look how much fun games are...
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Lets have a quick game...



HOW TO PLAY

e Take it in turns to draw

* Pick a card from the pack

* Quickly draw what’s on the card

* No words, symbols or ‘sounds like’

* Other players must guess the answer
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What are desigh games?
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It’s only a game



v/ A clear gool
v/ An element of ploy &
competition

v \Willing po.rticipo.nts

v Asetof agreed rules

v/ Afocilitator | veteree A

v/ Atime limit
v/ Avenuel field of play

\ v Ployng eguipment |

Design games have...




Sister says, “To Err Is Human, To Laugh Is Divine!”
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Discovery Concept Design Develop Evolve

When can you play design games?




The games
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GOALS

* Define system actors, touchpoints,
artefacts & relationships

* Agree system scope

WHEN TO PLAY
* Discovery & Concept

PLAYERS
 Up to about 12 players
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HOW TO PLAY

 15-20 mins to sketch system in pairs
or small groups

* Sketch actors, touchpoints, artefacts
& relationships

* Each pair/group presents their
sketched system

 Define and draw agreed system &
scope



BENNEFITS

Highlights different users, artefacts,
touchpoints and relationships within
the system

Helps establish scope of system
Facilitates definition of system



http://www.turingfilm.com/wp-content/uploads/2011/03/11-3-18-Poker-cards.jpg

(C) 2003 www.pokertop10.com
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GOALS
 Prioritise a set of items

WHEN TO PLAY
* Throughout a project

PLAYERS
 Up to about 8 players
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HOW TO PLAY

 Each player has a set of 5 priority
poker cards (1 — 5)

* For each item to be prioritised
— Players place their priority card
face down on table
— All cards revealed together
— Players explain priority
— Collectively agree priority



BENNEFITS

Exposes different priorities

Gives everyone input into
prioritisation process

Keeps prioritisation simple
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GOALS
e Come up with great ideas

WHEN TO PLAY
* Concept

PLAYERS
 Up to about 12 players
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HOW TO PLAY

* [ntroduce topic / problem

e 5-10 mins for players to individually
write down ideas

* Players pass ideas to a different player

* 5—-10 more mins for players to
expand ideas or add related ideas

 Repeat (if necessary)
* Stick up ideas and discuss as a group
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BENNEFITS

e Generates lots of ideas

* @Gives everyone input into ideation
process

* Encourages evolution of ideas
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GOALS

 Map out the customer journey
 (Capture steps, ideas & problems

WHEN TO PLAY
* Discovery & Design

PLAYERS
* Up to 4 players



HOW TO PLAY

 Define customer goal

* Using post-it notes (or similar)
capture

— Steps customer takes

— Potential problems (snakes)

— |deas for improving their
experience (ladders)
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BENNEFITS

Helps teams to consider end-to-end
customer journey

ldentifies ideas and potential
problems

Encourages multi-channel, multi-
device and multi-user thinking



Top Trumps

ERGOGLIO

FAVOURITE I'M A
CELEBRITY MOMENT:

HOLY POWERS..........

Christopher Eccleston

at a Backstreet Boys gig

HOLY POWERS..

Was raised by wolves in
Luton

EXORCISMS........criunus
Y S

HOLY POWERS

IF NOT A CARDINAL
HE'D MOST LIXE TO BE..
In Atomic Kitten

“THE ASSASSIN?”

EXORCISMS.........corunne
SPEED.. ccvicvicsmsnmumavians

HOLY POWERS............

Long bow, scimitar,
+2 power when charging

“THE JEDI”

EXORCISMS......cccceunas
SPEED.......ccccuaniianias

HOLY POWERS.....
PAVOURITE MUSIC :

Anything by Crazy Frog ﬁ
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GOALS

 Evaluate & compare items
(e.g. ideas, designs, personas)

WHEN TO PLAY
* Throughout a project

PLAYERS
 Up to about 6 players
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HOW TO PLAY

 Define & agree top trump attributes
e.g. Design goals, UX principles
 For each item
— Name & sketch on top trump card
— Rate each attribute out of 100
— Add any notes or comments
» Compare and contrast using Top
Trump cards
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BENNEFITS

* Focuses evaluation of options

* Helps teams to compare alternative
options

* Generates useful design artefact



#UCD14

- _.é'_! T R
FANTASY FEATUREILIST



######

GOALS
 Prioritise features

WHEN TO PLAY
 Throughout a project

PLAYERS
 Up to 3 players
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HOW TO PLAY

* Create feature cards
— Describe feature
— Indicate cost (based on estimate)
* @Give players a limited budget to
spend

 What s their fantasy feature list?
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BENNEFITS
* Forces evaluation of features

e Considers and communicates
complexity (i.e. cost) of features

* Exposes feature trade offs
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MORE GAMES

me.
storming

A Playbook for Innovators,
Rulebreakers, and Changemakers
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* www.gogamestorm.com

* www.inhovationgames.com



http://www.gogamestorm.com/
http://www.innovationgames.com/

LLoGIic WILL GET YOU FROM A TO Z.
IMAGINATION WILL GET You EVERYWHERE.

- ALBERT EINSTEIN

Use your imagination...
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THANK YOU :-)
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