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“Most people make the
mistake of thinking design
IS what it looks like. It's not
just what it looks like and
feels like. Design is how it
works.”

Steve Jobs



"What makes people
passionate, pure and
simple, Is great
experiences. If they have
great experience with
your product (and) they
have great experiences
with your service, they're
going to be passionate
about your brand."

Jesse James Garrett



MATTHEW MAGAIN



http://www.youtube.com/watch?v=Ovj4hFxko7c&list=PLch80IoDKKUeCFPBvKa4xbJ5AL1fgkgqW
http://www.youtube.com/watch?v=Ovj4hFxko7c&list=PLch80IoDKKUeCFPBvKa4xbJ5AL1fgkgqW
http://www.youtube.com/watch?v=Ovj4hFxko7c&list=PLch80IoDKKUeCFPBvKa4xbJ5AL1fgkgqW
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1. The idea



The sweet spot...

Business needs Customer needs






Context scanario: Deborah Murray
Customer behaviour

| B\
\ | ) \
Deborah’s colleague is from Sicily, so l’ Her colieague has told her about lll Deborah goes online to conduct !| She finds a wealth of information || She's completely sold on the
after talking to him about it many | some of the things that she can see | more detailed reszarch. Her | about Sicily, and that Catania and | destination. Sicily looks great, and
times she's considering going there |' and do in Sicily, fike the roman walls ,' colleague has given her some ideas, ;' Segesta are on opposite sides of the |' there's so much to see and do there
on holiday. | and the markets in Catania, and | but she needs to know more. | istand, which is a shame. All of the | she can really imagine what itli be
Hearing about it from someone who |' Segesta's roman temple. ,' She conducts some Google |' cultural information she needs is |' like.
really knows the place is a big seling |l It all sounds amazing, so she |' searches, and finally a search for f there, and she can see what there is |' The next step is to find a holiday that
point for Deborah. f definitely wants to investigate this in ,' “"sights in Sicily" gets her to the / to see and do in Sicily. enables her to see and do all of
| more detail. | Thomson website. This is great, she can actually plan { these things easily. There's no point
| ,f | her entire holiday based on this | beingin a hotel 30 miles away! And
{ | | information! | of course the hotel itself is part of the
I.' | | }' holiday...
. [ .
! ! l
Customer needs
Information needs
I I I I
‘ 1.) Initial destination ideas. |. 1.) Some sense of the culture of | D 1.) More details on the sights of |D 1.) Details of the culture of Sicily and | D 1.) Find specific holidays and costs.
2) Advice tailored to her interests. | Sicilv. | == Sicily. | == practical details of whatthereisto | ™= 5 gnciye that holidays relate
! 2)ideasonwhattoseeanddoin | seeanddo. | geographically to the other elements
: Sicily. : : 2.) Enough detail to plan the activities : of her holiday.
| | | in her holiday. [ 3.) Find holidays that have the kind of
| | | | facilities that she enjoys.
| | | |
| | [ |
Emotional needs | | | |
| | T [
. 1.) Inspired about a new piace to |‘ 1.) Inspired about the culture. | D 1.) Inspired by leaming more about |D 1.) Anticipation of how she'll spend |D 1.) Confident she's found a suitable
visit. | 2) Excited by the range of things to | “=_the island and it's culture. | *= her holiday. | “= destination.
2.) Excited at the prospectof a ! see and do. ! ! 2.) Excitement from imagining it in ! 2.) Reassured she can get the quality
holiday.. : : : detail.. : of holiday she wants.
| | [ [
Goals I I | I
I I I I
| | | |
| | [ [
| | | |
| [ | |
| | [
| [ [

Storyboards
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3. The sketch
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Getting
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4. The wireframe

DRAWN & RESEARCHED BY:
HERB. KELLEY
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Wireframes




THE USABILITY SESSION
WAS NOT GOING WELL...

SO WHAT ARE You
THINKING 7

THE SITE IS
SHIT? ...JUST KEEP ./

-‘:r". .

Testing the design



| mock up

5. The visua
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HOLIDAYS FLMGHTS CRUISES HOTELS & VILLAS DESTINATIONS NEALS

SEARCH

SAVE UP TD £90 FER PERSON WHEN FLYING FROM LONDON THIS WEEKEND, PLUS EXTRA SAVINGS WHEN YOU BOOK ONLINE +

Tenerife

SV PLACESTOGO  THINGS TO DO ESSENTIAL INFORMATION

AT A GLANCE
Tenerife - north and south e AT A

» Carve a trail through Mount Teide
National Park

Out of all the Canary islands, the biggest — Tenerife — arguably has the most going on. Travel 1o the siand’s top hasf and M e

you'll find 0o end of greensry 1o get kost in - banana plantations, pine forests, you name It Mead south, maaawhile, * . Ga parrot-spotting at Lo Parque

and you're in holidey central, with everything you could possibily want sl your fingertips.

Buzzing beach resorts

Take Playa de Les Americas The top attraction in this purpose-bullt resart 15 the white-sand beach, but its waterpark,
18-hale golf course and string of restaurants are the other plus points people tend to real off, As for its strip of bars and
clubs, it's turned the place into 3 bt of 3 party Mecca. Next-door Los Cristianos, meanwhile, Is home to 2 baaches,
some sleek shoppirg malls 2nd plenty of al fresco eatenss. It's the quieter of the two, but there’s plenty going on,
Induding = busy Sunday market,

Laid-back Tenerife

For proper peace and quiet, try Playa de la Ar2na on the south-west coast. It's got & more traditons] feel, spotiess
sands and some of the best tapas bars around. Equally mellow s compact Playa Parslso, home 19 a reatly popular lido,

n
And for a happy medum, go for Costa Adejr. A modem resort with Maunt Teide as its backdrop, it’s got a dutch of chic VI S u aI S
shops and eataries to ity name WEATH ER
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More usabillity

testing




PRE-PRODUCTION VEHICLE

Th i§ v.ehi.cle is a prototype and not a production vehicle.
While it gives some idea of what the final product will be

like, it should not be regarded as representative of the

final product since many details as well as fit, finish and
to production s1andards.

assembly quality may notbe up
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N
voTA / LEXUS/SCIT
Te’uﬂl "< RELAT JONS







fohrsf(bmoe

s HOLDAYS DESTIHNATIONS DEALS

e -

Destinations

TP
FOR BEACHES » FOR COUPLES

FOR FAMILIES FOR WINTER SUN
Ty >3 B - —
| £y :
A
) '. hatedd . I~
B 7
- o -5‘- o5 [
= — - 'y D 1
o) - .
! ‘llumi L e
s — A0 ’ e »- POTHe "“)
-
P S PG -
ey n
- AeS y o 9 s P,
B
I "".__ ——
W Som— [ b
Ml - ey Oimee
L) 'dllﬂ'vl
My o /-
(TS f : o

DESTINATION QUICK SEARCH

Joes. H F'ﬂ s, %
e

£ First Choice

.o TR

HOLIDAYS

DESTINATIONS

DEALS

s

An old favourite ; b
) T ——
. < . po % it :

A long beach — ey

The - z neertt of Azusls ' o o @ I
- v - :'; !
y T ——— ‘
P

Web pages



http://www.firstchoice.co.uk/holiday/destinations/
http://www.firstchoice.co.uk/holiday/location/overview/Alcudia-000260
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Testing
different
versions



Version A Version B

£611” £611°°

What is this price? /nat is this price?
TripAdvisor rating T'-p.-'-d.' sor rating
00000 00000
Based on 1282 reviews - Based on 1222 reviews ~

AT A GLANCE AT A GLANCE

® 4 restaurants ® 4 restaurants
& (On the beach ® On the beach
® 2 poals ® 2 pools

LOCATION LOCATION

® (On the beach e On the beach

& 25km to Maama Bay, with its shops, ® 25Km to Naama Bay, with its shops
restaurants and bars restaurants and bars

® Shuttle bus to Maama Bay ® Shuttle bus to Naama Bay

See more about the location =

7y
D
(4]

more about the location »
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