


http://www.flickr.com/photos/.



10 minutes if you're lucky...
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(11l Tube 8

£3 Popular on YouTube

Music
E Sport
Gaming

CHANHNELS FOR YOU
0
szigetofficial

Disney*Pixar

-__,
BET
-
[1] s5c Radio 1
=
&

OneDirectionVEVO's cha...

Ed Sheeran

| Browse channels

Sign in to add
channels to your
guide and for great

recommendations!

Signin >

Q Upload

| Movie 43 - In Cinemas Now!

HUGE CAST. EPIC COMEDY

E MOST OUTRAGEOUS
GOMEDY EVER MADE

PLAY VIDEO TO EXPAND

Eden Hazard Kicks Ballboy At
Swansea V Chelsea Match

61,267 views 1 day ago

1971 Chevrolet impala Vs. 1972 Ford
Pinto Full Rear Impact (Legendary
by CarPro1993

iews 1| vear

Inside Pixar 'l haven't thought about
anythlng but Toy Story 3 for four

faeturtle

PEOPLE ARE AWESOME 2013

by Hadoukentheband

s by
views 2 years ago
Two years ago | made a youtube video that somehow got 55

million views, | just uploaded the sequel. People Are Awesome

it tha front oaoe of the internet
3 fie interne

nt page (

SPORTS FILMS NEWS - UNITED KINGDOM
........ Four nations

e issue Benghazi

- terror alert

Gervinho Fantastic
Coast 21 Togo {Afrig

160 views 3 days ago 293,132 views 2 days ago

Celtic FC - 2013.01.19 It's
for you-hoo!

Taiwan enters
fray in China,
Japan sea






Q. How much can you remember?





http://www.youtube.com/watch?v=kg2DwZ5r53o
http://www.youtube.com/watch?v=kg2DwZ5r53o
http://www.youtube.com/watch?v=kg2DwZ5r53o




How long do people retain information?

Month 6 Months Year




Memories can be deceptive
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http://www.f butt/5358075923/
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http://www.visitnoosa.com.au/images/Members/listings/1793209 209352_Tingirana_70_HiRes.jpg



http://www.flickr.com/photos/mrstevenso— | I




mindcontroller9S.deviantart.com

http://the-mind-controller.
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http://www.flickr.com/photos/devbe




Tuck your chin into your chest, and then lift your
chin upwards as far as possible. 6-10 repetitions.

Lower your left ear towards your left shoulder and
then your right ear toward your right shoulder. 6-10
repetitions.

wpwards as far as possible. 6 -10 nepetitions.
Lower yoar left ear towards yoar left stoulder and then
your ght ear Towand yoar wight stoalder. 6-10

If it’s hard to read, it’s hard to do
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AND CAPITAL LETTERS AREN’T ANY HARDER TO READ (JUST SLOWER)
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http://www.flic km/pht /rmn /293'7832909/ | & ‘
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http://blog.thepertgroup.com/wp-content/uploads/2011/04/106448128.jpg



e 138 |
~ Tell a story...
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A little story from L 3 O/‘





http://www.youtube.com/watch?v=dK-dItBgfuM
http://www.youtube.com/watch?v=dK-dItBgfuM
http://www.youtube.com/watch?v=dK-dItBgfuM
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http://www.tumblr.



Q. Which reward card will motivate
people to drink more coffee?



e e
B

Neil’s Coffee Shop

A KN KN B B <

Neil’s Coffee Shop







88 Getfree space! Neil Turner ¥

4% Get Started

You're 4 steps away from a 250 MB bonus

The seven quests below will teach you how to get the most out of your
Dropbox. Finish at least five of them and we'll give you a reward!

R e A Complete!
V]

2 Install Dropbox on your computer

3. Putfiles in your Dropbox folder

4 . Install Dropbox on other computers you use

5. Share a folder with friends or colieagues

6 . Invite some friends to join Dropbox

Getting started with Dropbox

7 . Install Dropbox on your mobile device
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Q. What is the first thing you see?






The cow or the background?
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http://www.flickr.com/;ifggtj@/dab_xpulgfaIs/ 70759607/
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/bweGroup_.jpg

'www.frenchcreoles.com
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- > PR . VDS SN
cns O TEOAST £7.7% o
y MEEY LA DIWNER £4 5

B o
Y s

Saked I'otatoes

breast, marinated in special sauce,

. of chicken shroom, tomatoes and chips. :
T | Jled and serve with B i) THa T s £11.00 |
............... CHEF'S GRILL . . A&é;;l.eces of welsh lamb chops and :
e 00esssnsi Two eggs. of chicken, chips, mushrooms, tomato. l
"""""" mm K FRIED ONION BAGUETTE - (
----------- £3.70 SERVED WITH CHIPS . . . .............E4, |
B eoielelvslals s £2.95
........ ;;3.50 R,lraers
....... .80 |

RGER aaaaaaaaaaaa . * e @ '.

,,,,,, £3.80 CHILD BU £1.95

' CHILD BURGER AND CHIPS . . . . .. £2.65
'. CLfADTERPOUNDFD. ............oiz.s

QUARTER POUNDER witH




Q. Which car do you like best?
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ANALYSIS: SERIES
- 1000 TERMINATOR
PROTOTYPE

o TA000 STATUS
02. RATIO OF ATTACK
0%

VISUAL:
WRMINATOR
ﬂODBL 1000

POSSIBILITY OF
T-1000 TERMINATION:

CAUTION: T-1000
CAPABLE OF KNIVES
D STABBING WEAPONS
IPED WITH HANDOUN

ERABALE TO
DLRUIBsTRooEN

~PRIMARY MISSION: eusﬁ"m THE
mﬁﬁ&pmmxmggmmmmmm



Most decisions are made unconsciously
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http://images2.fanpop.com/image/photos/9400000/Lt-Commander

Y

9406565-1694-2560.jpg






crunchy ce
o beand- VT

crisp.

Choose o & paiect

et M
*“ﬂu'm-a ety P gt
i Vs ot "“""

N L

e AxT
-t i

Bt

SO L

Ranr's PUA pampen wad Yo by
srmnrnetire porh. Oiwne Ornp Inings === . o S o€ P
s o, T (o e of S P, el i SRl
Twn Crim

- g o ARLe

PR
. n¥

AT

v CAMERA

el

. u..nn Lol
y PALR

o A
AN 1

g 7]

4 MILLS HONET NUT
SMOLT OAT CIREAL

> and Shminds rabe L
e

ot poers Eotie

T T A CHARMAT

(s CERRAL CUPR VARIETY




Q. How much will people pay for snack food?



$1.40
$1.20

$1.00

$0.80
R . .

Text Picture Behind Real
Plexiglas
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BEST WESTERN

"2 Palace >

7~ Hotel & Spa A place to simply Relax and Unwind...

Have a look round with Google Tours

The Hotel by Milton Phu[oqr apfzu

| ‘ Iﬂ“

11
People will pay more, the more
‘real’ somethlng appears

4 .’}
http://www.invernesspalacehgs [ / urs-at-the-be tern- inv
p:// P & QI PR x;oggl_e,,-}'@‘qu’}he‘ BTEn0}0 ",G émfﬁlﬂ?‘i L"”'!?‘!7"0! el diiane Da -






Q. Which would you trust more?



Welcome To Majoren | Home

Mlowile | Aribatn | Arenel | Cals Doss - Cobe Mager | Cabe Suasble - ol ke | Calus da Melorts | Cale €00 | Cole San
Whewwai | Caly Wutode | Cole Vs | Comp o Mo | ot Pt | (7 om Fatort | Compusnnt | Coborin Saon Joodl | ode | Bietan
Mapuind | Paguers | Poltse | Paluas Meve | Maye do Moca | Plays du Pabve - Partain Naas | Puris Culoen | Forie Crivis | Puarte
Potberne | 56 Onte | Sadls Pomss 510t | Sofler | Vollaseooa | £ A O 1 Madorcs Accommmeniation | Fight Delarmation | Link
Tt U

PVAEMEA WIS oW

s Whdance ¢ Palns O Souats | ews & Vituges

et s S0 i e = .
ALLABOUTMALLORCA.. "™ S —




Q. How long does it take for someone to
make a trust judgement?



Just 2 to 7 seconds
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http://www.flickr. com/ hotos/ rigib/4865976026/ )
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o learn more?

100 THINGS

EVERY DESIGNER NEEDS TO KNOW ABOUT PEOPLE

SUSAN M. WEINSCHENK, Ph.D.

http://www.amazon.co.uk/Things-Every-Designer-Needs-People/dp/0321767535



