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X Can be difficult to get access to users

I Can be expensive to recruit users and cover travel costs

X Requires a venue

¥ Can be time consuming

X Can be difficult to schedule and organise













Captures rich feedback (although less than face-to-face)
Users are in their own environment

Multiple observers can be easily set-up

Can miss important nuances and non-verbal feedback

Can be more difficult to build a rapport with users

Technology can be fiddly to set-up and prone to problems




Recruiting participants
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& Run a small pilot study first

# Include screen sharing requirements in screener

# Allow more time per session than face-to-face

# Ensure observers are well briefed (e.g. muted audio)

& Recruit a few spare participants

& Capture post-testing feedback using a survey
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Unmoderated remote. user testing

aka "Automated/Unattended remote user research"










Can capture feedback around the clock
Inputs the data for you

Captures natural interaction

Will often capture the 'what' but not the 'why’

Can be difficult to test user driven tasks

Technology can be temperamental

Once you've set-up a test you usually can't change it




User tasks testing
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First impression testing
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& Run a small pilot study first

# Think about how best to recruit participants

# Instructions for participants need to be clear

& Effective for A/B testing and competitive benchmarking

# Ideally combined with moderated user testing




Questions?
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