
Neil Turner
User-centred designer and researcher

Build the right thing, and get the design right. Sounds so simple, 
and yet is so devilishly hard to get right. As a user-centred designer 
and researcher with over 15 years experience (not to mention a 
masters in Human-computer interaction) I can ensure that a 
product hits this elusive sweet spot.

I have both led and directly carried out the design and research for 
countless digital products over the years. I’ve worked as part of an 
in-house product team, and within agencies. I’ve worked as the 
sole designer/researcher, and as a lead managing other designers 
and researchers. I’ve worked in large corporations, and small start-
ups. I’ve worked with off-shore teams, and local teams. I’ve 
worked on Agile projects, waterfall projects and even ‘Scrumfall’ 
projects. I’ve worked in companies just starting out on their digital 
design journey, and places where it’s embedded in their DNA.

Jared Spool once said that, “Great designers don’t fall in love with 
their solutions. Great designers fall in love with the problem”. Let 
me fall in love with your problems, and we can work together to 
create amazing solutions.
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COMPANIES & CLIENTS

ACHIEVEMENTS
• I write a popular UX blog (www.uxforthemasses.com) with 

over 1 million readers to date.

• I have presented and run workshops at numerous UX 
conferences, including UX Cambridge, UX in the City & UCD.

• I won the best final year Computer Science BSc project award 
for my graduation year at the University of Warwick.

• I am an FA Level 1 certified football coach, and currently 
coach a junior football team.

KEY SKILLS
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Design thinking
Design leadership
UX & UI design
UX research
Product management
Agile & Scrum
Mentoring
Training

SOFTWARE
Axure
Figma
Google analytics
InVision
Marvel
Omnigraffle
Optimal suite
Sketch
SurveyGizmo
SurveyMonkey
Techsmith Morae
Usertesting.com
Visio
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� CAREER HISTORY

UX Lead - AstraZeneca

UX Lead - CashFlows

UX Designer (Maternity cover) - ProQuest

UX Lead - Omobono

UX Lead - TUI

UX Architect - Cambridge Assessment

UX Consultant - Webcredible

UX Architect - Johnlewis.com

UX Architect - Framfab (now Digitas LBi)

Web Developer - OpenBet

Leading and undertaking UX design and research for key projects and 
demonstrating the benefits of UX for this global Pharmaceutical company.

Leading and building the UX capabilities for CashFlows, a financial technology 
start-up offering payment solutions. My role included undertaking UX design 
and research for projects and establishing UX best practice. The UX lead role 
was made redundant due to a change of product strategy within the company.

Working with a number of Agile development teams to provide designs, 
guidance and user feedback for a redesign of a key product at this online 
research provider.

Responsible for leading UX design and research, and for overseeing UX across 
client projects at this B2B specialist digital agency.

Senior UX designer and researcher at TUI, Europe’s largest tour operator. 
Responsible for leading the UX for large scale enterprise IT projects, including 
for the Thomson and FirstChoice holidays websites.

Responsible for leading the UX for large scale enterprise IT projects and for 
building UX capabilities within this international exams group.

Responsible for delivering user-centred design projects for clients such as Direct 
Line, Barclaycard, EConsultancy and Cambridgeshire County Council at this UX 
consultancy.

Responsible for designing and analysing the UX for johnlewis.com, one of the 
UK s leading ecommerce websites.

Responsible for delivering all aspects of UX design and research for clients such 
as BT, Epson, Transport for London and Barclaycard at this digital agency.

Web developer at this gaming and betting applications software house.

Feb 2016 - Feb 2018

Feb 2018 - May 2018

Mar 2015 - Jan 2016

Sep 2014 - Mar 2015

Sep 2011 - Aug 2014

Sep 2008 - Sep 2011

Feb 2008 - Sep 2008
Sep 2004 - Feb 2005

Jan 2006 - Feb 2008

Jan 2006 - Feb 2008

Jan 2001 - Aug 2003



� CASE STUDIES

Designing a virtual pre-paid card app 

Creating a concept patient portal

Redesigning the ProQuest platform

Redesigning the holiday booking 
process

I was the UX designer for a web and mobile app for 
Payr, a virtual pre-paid card. My work included 
defining the user journeys and UI design for the app, 
creating mock-ups and a styleguide to guide the 
development team, and working with the product team 
to define and deliver the product roadmap. 

I was the UX designer for a project to examine how 
technology might be used to improve patient retention 
within a global Type 2 Diabetes clinical trial. The 
project resulted in me designing a concept for a 
patient portal to support patients during the duration 
of their clinical trial.

I assisted ProQuest with a redesign of the ProQuest 
platform, their key online product for researchers. I 
worked very closely with Agile development teams and 
product owners to provide wireframes, design comps, 
UX guidance and user feedback.

I was the lead UX designer for an ambitious 
redesign of the booking process on the Thomson 
and First Choice holidays websites. This included 
creating user journeys, wireframes, an interactive 
prototype and multiple rounds of user testing to 
validate the new design with users.

Full details for case studies are available at: www.uxforthemasses.com/case-studies
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TESTIMONIALS

EDUCATION

“Neil epitomises UX through and through. Grounded in solid user research, 
Neil always strives for the ideal solution that matches customer needs with 
business needs. Not always easy to do, Neil achieves this time and time again. 
Neil is at ease taking a leading role in the team and is an excellent manager. I 
have no hesitation in recommending Neil."

“Neil lead the design team responsible for delivering the UXLS toolkit 
(www.uxls.org). Neil expertly managed the team despite the challenges of 
leading a remote design team under significant time pressures. Neil is clearly 
very knowledgeable about UX and his design contributions have been of the 
highest standard."

“Neil brings a deep knowledge of usability and psychology and displays 
accomplishment and professionalism in every UX project. He leads from the 
front and is particularly good at handling stakeholders, engaging them and 
maintaining their interest throughout the difficult detail. I would recommend 
Neil to anyone!”

“Neil has a broad range of UX skills. I found this breadth of experience 
particularly helpful. He is very diligent and thorough and yet remains mindful of 
objectives and deadlines. Neil is very much a team player and is fun to work 
with. I hope we get the chance to work together again one day."

“I worked with Neil at CashFlows, I was Leading the Front-end Development 
and Neil was Leading UX. As a Front-end Developer you are reliant on UX 
Designers to provide great designs and well thought through validated ideas 
for any project to be a success, Neil delivered on both accounts. I can highly 
recommend Neil and hope to work with him in the future.”

Alex Horstmann, Ex-Manager (Head of UX & Design, TUI)

Paula De Matos, Project Manager for UXLS project at Pistoia Alliance

Andy Birchwood, Ex-Colleague (Head of Design, TUI)

Carl Myhill, Ex-Colleague (UX Architect, Cambridge Assessment)

Joe Burton, Ex-Colleague (UI development lead, CashFlows)

Human-Computer Interaction MSc (Distinction)
Computer Science BSc (First Class)
A-Levels: Computing (A), Maths (A), History (B)
GSCEs: 5 graded A*, 1 A & 4 B

University College London
University of Warwick
Paston Sixth Form College
Stalham High School
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